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Capula is a socially and environmentally responsible company. We are a leader in advanced system integration, 
providing innovative solutions for some of the most highly regulated and challenging industrial environments. Our 
activities have an impact on the environment, on people, the communities in which we operate, our customers and 
supply chain and broader society. Our innovative technical solutions contribute to a sustainable society. 
 
In all aspects of our responsibilities, we work closely with our employees, clients, suppliers and subcontractors. We 
strive for continuous improvement and to balance short-term and long-term interests as well as integrate economic, 
environmental and social considerations into our strategic decision-making. 
 
This statement provides the basis for managing our corporate responsibilities through our policies, procedures and 
practices. 

Our people: 
We recognise the need to be able to attract, develop and retain employees with the potential, skills and 
experience necessary for the continued development of our business.   

 
We are committed to equality of opportunity and an inclusive working environment where all employees are 
treated equally with courtesy, dignity and respect and where everyone feels valued. 

 
We are committed to creating a learning culture, supporting our people in working to realise their potential and 
providing opportunities to ensure that our people are equipped with the skills and knowledge to maximise 
business effectiveness. 
 
Our Corporate Social Responsibility policy and standards are applicable to all Capula employees. 

 
Health, safety and wellbeing: 
We are committed to maintaining and continuously improving standards of occupational health and safety for all 
our employees, subcontractors and those affected by our activities including the public. We expect the 
performance of our partners and suppliers to be comparable to ours. 
 

Environment: 

We take all reasonable steps to manage our operations so as to minimise our environmental impact, understand, 
measure and manage our  carbon footprint and promote good environmental practice. 

We will seek to find innovations to deliver balanced sustainable solutions. Where possible we will use alternative 
materials and methods to optimise the use of resources in collaboration with our clients and suppliers. 

Our customers and supply chain: 

We work in partnership with our customers and supply chain to deliver quality projects on time, safely and with 
due regard to the environment. We will work with and support our customers in developing sustainable solutions 
to meet their needs. 
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Our goal is to make measurable improvements in all of the Quality, Environmental, Information Security and Health & Safety 
aspects of all our activities. This commitment to continual improvement and the “right first time” attitude throughout the 
organisation results in successful design and manufacture of Information Technology Services and Solutions to satisfy customer 
requirements. This will be achieved by setting objectives annually at the Management Review meeting based upon the 
performance evaluation of the management system, Group policies and objectives, followed by a plan to implement, review and 
audit our achievements. 

We will work with our supply chain to maximise value to all partners. 

Our communities: 

We aim to ensure that our activities cause the minimum of disruption to our neighbours and their communities 
and, where practical, make a positive contribution to those communities. We will offer our employees the chance 
to be involved in community activities. 

Accountability: 

We will develop and maintain objectives and KPIs to demonstrate and measure our Corporate Social 
Responsibility. 


